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COMPANY VALUES:

RELIABILITY �
Our customers can rely on us 24/7 to always provide the highest standards 
possible in our industry 365 days of the year.

CUSTOMER CENTERED 
Our committed, reliable and attentive approach ensures we go the extra mile to 
offer unrivalled customer satisfaction.

PASSION 
We are passionate, dedicated and driven in providing the best possible solutions.

TEAMWORK 
We develop the talents, reward exceptional performance and every member on 
the team is an asset to the company. Together we achieve outstanding results.

ADAPTABILITY 
Our extensive knowledge and supply chain enables us to provide a bespoke 
service to time-critical logistics, that exceed our competitors by price and speed.

“TO EARN THE LIFETIME LOYALTY OF OUR 

CUSTOMERS BY DELIVERING EXCELLENCE 

IN PERSONAL, RELIABLE AND EFFICIENT 

WORLDWIDE LOGISTICS.”

MISSION STATEMENT:



AVIATION

Aviation is at the heart of the HWFS business and 
we work closely with both business and commercial 
aviation. We provide 24/7 global AOG support for 
clients ranging from private aircraft owners to 
international airlines and all the leading aircraft 
manufacturers, MRO’s (Maintenance, Repair & 
Overhaul), OEM’s and aircraft part suppliers.

We are specialist in all services via air, road, courier 
and sea freight. Over the years we have moved all 
parts from a wing nut to a complete 747 engine.

SERVICES

• �Dedicated special deliveries within UK and Europe 
including France, Germany, Netherlands, Belgium 
and Switzerland

• �Worldwide import and export solutions – Door to 
Door & Counter to Counter

• �Express Next Flight Out (NFO) airport services for 
urgent and AOG aircraft parts

• �Same day import/export services within Europe via 
air and road

• �Next day/overnight delivery service from North 
America

• �Hand carry / On board courier services (OBC)

• �Customs clearance available 24/7 at major UK 
airports

• �Merchandise in Baggage (MIB) clearances for AOG 
aircraft parts arriving with passengers / on board 
couriers

• �Aircraft importation within EU

• �Global charters (from Cessna to Antanov)



AUTOMOTIVE

At HWFS, our automotive specialists have been 
shipping cars, motorbikes, trucks and boats for 
decades. If you have a rally car to ship to Europe/
Middle East, a racing car to ship to Brazil or a 
motorbike to tour Africa we have solution to ensure 
the safe passage of your vehicle to it’s destination.

Working closely with all the major airlines and 
shipping lines, we will give you a detailed quote to 
clearly explain all the charges involved in the freight 
forwarding process. We will provide you with all the 
expertise, guidance and a transport solution tailored 
to your requirements.

SERVICES

• �Worldwide air freight services

• �Road freight services within Europe

• �Full container load (FCL) via 20ft/40ft sea freight 
container – including loading and securing into 
container

• �RO/RO (Roll on Roll off) where you can drive your 
car to port and collect at destination

• �Dangerous goods shipping & certification

• �Packing and crating services

• �Insurance – fully protect your goods in transit



ENERGY

Since 1981, HWFS has been providing efficient 
global logistics to clients in the energy industry 
including oil and gas, electrical power and more 
recently renewable energy companies. We 
understand the unique transportation and logistics 
challenges facing the Energy sector, and approach 
your business with the high sense of urgency and 
commitment to quality that you would come to 
expect.

Although many oil and gas locations are in less 
accessible parts of the world, we have specialist 
and reliable worldwide air, sea and road solutions 
covering most corners of the globe, including Central 
Asia, North America, Africa, Middle East and South 
America. Past projects we have managed, include 
an 18 month intensive project sending goods to 
Yuzhno-Sakhalinsk by air and sea; and the crating 
and shipping of some very large cargo that had to be 
tilted and packed on an angle so it would fit through 
the doors of a large freighter aircraft.

SERVICES

• �Specialist in time-critical movements 24/7 and 365 
days a year

• �Worldwide express Next Flight Out (NFO) airport 
services for time-sensitive cargo

• �Next day/overnight delivery services to/from North 
America

• �Hand carry / On board courier services (OBC)

• �Customs clearance available 24/7 at major UK 
airports

• �Specialist in project shipping and out of gauge 
cargo

• �Merchandise in Baggage (MIB) clearances for 
urgent parts arriving with passengers / on board 
couriers

• �Packing and crating services

• �Dedicated global charters (from Cessna to 
Antanov)



PRIVATE CLIENTS

HWFS have a diverse number of private clients, 
including members of the Saudi Royal family, 
famous business owners and well-known celebrities. 
We always offer a personal, reliable and efficient 
transport solutions where a top rated service is 
of paramount importance. Often, time and 100% 
reliability, is of greater importance than cost for 
these clients and ensuring the job is handled without 
fuss or inconvenience is the number 1 priority.

In the past we have moved an 8ft teddy bear from 
Harrods (including suitable packing), artwork valued 
at over £1 million (again with suitable packing and 
all cargo insurance and relevant import and export 
paperwork) and a crate of a specific brand of fizzy 
drink that was required for an important function the 
same night in the French Alps.

SERVICES

• �Available 24/7 and 365 days a year

• �Worldwide import and export solutions – Door to 
Door & Counter to Counter

• �Express Next Flight Out (NFO) airport services for 
urgent shipments

• �Personal, reliable and efficient tailored 
   services

• �Expert s in Customs clearances and compliance

• Bespoke packing services

• Dangerous goods shipping & certification

• Insurance – fully protect your goods in transit



INDUSTRIAL & MANUFACTURING

HWFS are highly knowledgeable in the industrial/ 
manufacturing & engineering sectors and can offer 
tailor made solutions to suit all requirements. We 
provide worldwide logistics to companies of all types 
and sizes, from small local businesses to major 
global manufacturers.

Whether your transportation has complex 
requirements, contains heavy or over-sized 
equipment, we offer cost effective solutions via 
air, road and sea. Previous projects and shipments 
include infrastructure logistics solutions in Africa 
including Ghana, Sierra Leone and Zambia, 
electromagnets for Industrial plants in Trinidad & 
Tobago and mechanical tooling to Brazil.

SERVICES

• �Specialist in time-critical movements - including 
Next Flight Out (NFO) airport services

• �Worldwide import and export solutions

• �Same day import/export services within Europe via 
air and road

• �Next day/overnight delivery services to/from North 
America 

• �Hand carry / On board courier services (OBC)

• �Specialist in project shipping and out of gauge 
cargo

• �Transhipment bond (to allow goods to Transit 
through the UK for on forwarding to other 
countries without paying taxes) 

• �Import & export Customs compliance 

• �Packing and crating services

• �Insurance – fully protect your goods in transit



PHARMACEUTICALS & HEALTH CARE

HWFS provide bespoke logistics solutions for the 
pharmaceutical and healthcare industries. We work 
with some of the world’s leading companies, with 
clients in related industries like medical equipment, 
personal care and life sciences.

Whether you have a shipment of blood packed in a 
cool box or a shipment that cannot be X-rayed, we 
have a service to meet your requirements. We can 
arrange door-to-door shipping, where we monitor 
every stage of the supply chain, specifically tailored 
to the needs of companies working in the pharma 
and healthcare sector.

SERVICES

• �Specialist in time critical movements 24/7 and 365 
days a year

• �Worldwide import and export solutions – Door to 
Door & Counter to Counter

• �Express Next Flight Out (NFO) airport services for 
urgent shipments

• �Same day import/export services within Europe via 
air and road

• �Next day/overnight delivery service from North 
America

• �Temperature controlled vehicles

• �Dangerous goods – all classes 

• Experts in Customs clearances and compliance

• Hand carry / On board courier services (OBC)

• �Merchandise in Baggage (MIB) clearances for 
cargo arriving with passengers / on board couriers

• Global charters (from Cessna to Antanov) 



HWFS 24/7 CAPABILITY MATRIX TRANSPORT METHOD
Services / Products AIR ROAD COURIER SEA

SPECIALIST LOGISTICS

24/7 Worldwide Services • • • •
Aircraft Charter •
OBC  (On Board Courier) •
Dedicated Vehicle (within UK and Europe) •
Door to Door Express  (Same-day within EU/Next Day Worldwide) • •
Airport to Airport Express - Next Flight Out •
Dangerous Goods (24/7 service including packing, certification) • • • •
Interception Service  (24/7 collection available from integrator hubs)  •
Customs Brokerage - Import/Export • • • •
MIB Customs •
Customs Auditing • • • •
Export & Transit Documents TAD (for Road movements from UK to EU) •
Transhipment Services • • •
GENERAL LOGISTICS

Airport to Airport  / Port to Port • • •
Airport/Port to Door - General • • • •
Airport to Door - Express • • •
Door to Door - Next day • • •
Door to Door - General • • • •
Less than Container Load / Less than Truck Load (LCL/LTL) • •
Full Container Load / Full Truck Load (FCL/FTL) •
Roll-on Roll-off (RO-RO) •
Specialist Containers - Flat Rack, Open Top, Refrigerated, Tanks •
Out of Gauge • • •
Packing (including Dangerous Goods) • • • •
Warehousing/Storage • • • •
DOCUMENTATION

Insurance • • • •
Export Documentation - Carnets, Certificate of Origin, ATR 1, EUR1 etc • • • •
Dangerous Goods (packing and certification) • • • •
TECHNOLOGY

Customer Web Portal showing Job related Documents i.e.  Invoice, PDF's • • • •
Online Tracking - 24/7 • • •
KPI Dashboard (measure shipment performance within the SLA) • • • •
Online Warehouse Inventory • • • •
Simple Tariff • • • •
Customs Direct Link for Imports/Exports (24/7 availability) • • •
Live Vehicle Tracking • • •

Notes - 	
1. 24/7 Support - telephone calls on all urgent shipments are recommended.	
2. Collection Times - typically we collect from a shipper within 2 hours  from job confirmation.	
3. Door to Door services - available worldwide in major cities, please check for non-standard destinations.	

Heathrow Weekend Freight Services
Unit 12, Marlin Park, Central Way, North Feltham Trading Estate,  

Middlesex. TW14 0AN

T: +44 (0) 1784 252528    F: +44 (0) 1784 251999
E: info@hwfs247.co.uk   W: www.hwfs247.co.uk


